
What is Premium Library?
Located in the NCDPI Home Base NC 
Educator Effectiveness System 
(PowerSchool Unified TalentTM Professional 
Learning) the Premium Library offers 
topical trainings from trusted vendors. 

Select free or pay-by-seat courses 
that address the needs of all learning 
environments including 

● Remote Online Teaching
● Social Emotional Learning
● Compliance and Classroom 

Technology

FAQs
● Who can pre-view Premium Library courses?

○ Staff that have system admin rights of “District 
Administrator”

● Who can purchase course seats in Premium Library?
○ Staff that have system admin rights of “District 

Administrator” AND have a role of “PD Office 
Administrator” within the local NCEES PD Office.

○ Districts to develop local approval-to-purchase process.
○ Use the Cart to send a Request to Set Up Pre-paid Budget.

● How are course seat payments managed?
○ Districts will work with PowerSchool to manage budget 

and payments for Premium Library selections. 
● How do I manage a purchased course?

○ The course populates to the district’s Local NCEES PD 
Office. A PD Office Administrator can manage the course 
setup and staff roster. 

● Does my district have a local NCEES PD Office?
○ The district must be opted-in to Home Base (renewed yearly)
○ Open a NCDPI ServiceNow Support Ticket 

(https://ncgov.servicenowservices.com/sp_dpi) to request a 
PD Office - include the staff UID# of the first PD Office 
Administrator to be assigned.

● How to Add Courses from Premium Library 

Contacts
NCEES
Cami Narron, NCDPI DTL/Home Base
Education Product Consultant 
cami.narron@dpi.nc.gov
PowerSchool
Tyler Jenkins - Districts 50,000+ students
Tyler.Jenkins@powerschool.com
Bree Mickelson - 
Districts w/3,000-49,000 students  
Bree.Mickelson@powerschool.com
Justin Metcalf - 
Districts w/less than 3,000 students 
Justin.Metcalf@powerschool.com

As staff complete courses - 
credit hours (CEUs) and a 
certificate will store to the 
NCEES My Transcript.
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